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FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

IQAC makes it a tradition to mandatorily collect feedback from stakeholders- students,
alumni and parents. This is done by the feedback committee. It collects the feedback from
different stakeholders and submits it to IQAC.After analyzing the whole data, the IQAC takes
the further action with the consent of its members.

Objective:

The objective of this exercise is to gauge the impact of all the efforts of the institution on
the various stakeholders. The institution intends to enhance its benefits to reach all the

stakeholders.

Methodology:

The Feedback of stakeholders is collected manually by circulating the Feedback
Forms.

The IQAC holds meeting at the end of the academic year to discuss on the various
suggestions and prepare action taken report.

The action taken report will be circulated among the staff members through the
IQAC.

Feedback is collected only from final year students

Analysis:

The data is compiled and analysed through statistical tools.

General Action Plan after data collection and analysis

¢ Based on the Annual Feedback Action Taken Report plans for the next academic
year will be prepared in the faculty meeting

o Department level meetings are also held to execute and implement the action plan.

Committee composition:

Feedback committee consist 4-5 members. One of them will act as convenor and others are
to be members. Composition of committee may change as per direction of Principal.
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STUDENTS FEEDBACK ANALYSIS

Course Content:

Can be covered in one semester c) Not enough for one
semester

Too much to be adequately covered in one .
semester d) Difficult to comment

m Can be covered in one semester
B Too much to be adequately covered in one semester
B Not enough for one semester

m Difficult to comment

Relevance of the course in the overall structure of program

Not at all
Very relevant C) relevant

Difficult to
Reasonably relevant d) comment

m Veryrelevant m Not at all relevant m Reasonably relevant m Difficult to comment




3. Overlap with other courses

a) No overlap C) Repetition of several
topics

b) Some overlap d) Difficult to comment

m No overlap m Repetition of several topics ® Some overlap ® Difficult to comment

4, Recommended Reading material was

Mostly
a) Adequate and relevant inadequate

Cannot
b) To some extent adequate and relevant comment

B Adequate and relevant 1 To some extent adequate and relevant

B Mostly inadequate M Can not comment

Class tests/mid-semester tests were conducted

As per schedule and satisfactorily c) In an unsatisfactory
manner

Never d) But were inadequate




B As per schedule and satisfactorily m Never

® In an unsatisfactory manner Hm But were inadequate

The class tests/mid-term tests were

Difficult C) Balanced

Out of
Easy d) Syllabus

76%

m Difficult Balanced mEasy mOut of Syllabus

Using the rating scale below, please tick that best value that expresses your
opinion.

(1-strongly disagree, 2-disagree, 3-neither agree nor disagree, 4-agree, 5-
strongly agree)

The teacher completes the entire syllabus in time

The teacher has subject knowledge

The teacher communicates clearly and inspires me by her teaching
The teacher is punctual in the class

The teacher comes well prepared for the class

The teacher encourages participation and discussion in class

Trll(e teacher uses teaching aids, handouts, gives suitable references,
make

presentations and conducts seminars/tutorials, etc.

The teacher’s attitude towards students is friendly & helpful
. | The teacher is available and accessible in the College
.| The evaluation process is fair and unbiased




Agree m Strongly Agree

)
—_
-
TR
-
-
e
—
-
T

140
120
100
80

60

40

20

0

m Strongly Disagree m Disagree m Neither Agree nor Disagree




Annexure

| seth Navrang Ral Lohla Jalram Glrls.ColIege,
Lohar Majra, Kurukshetra
(Student Feedback Form)

da”’ QS(— E : Semester: S!‘é

Course Title: G : " . Academlcyear: 2 =2
g Feedback (Curriculum, Teaching, Learning & Evaluation) 55
For each of the question, you aré required to indicate your opinion by encircling the letter &, b, c or-d.

Course Content:
c) Not enough for one semes?

Can be covered in one semester
Too much to be adequately covered in one semester d) Difficult to comment

Relevance of the course in the overall structure of program
: ) Not at all relevant

Very relevant
Reasonably relevant ) Difficult to comment

" Overlap with other courses :
©) Repetition of several topict

No overlap
Some overlap d) . Difficult to comment

Recommended Reading material was
Adegquate and relevant 0 -
To some extent adequate and relevant d)

Mostly inadequate
Cannot comment

Class tests/mid-semester tests were conducted
As per schedule and satisfactorily
Never

¢) .. Inan unsatisfactory manné
) But were inadequate

The class tests/mid-term tcsfs Yere
Difficult
b) Easy

c) Balanced
d) - Outof Syllabus

Using the rating scale below, please tick that best value that expresses your opinion,
1 -strpngly disagree, 2-disagree, 3-neither agree nor disagree, 4-agrée, S-strongly agree)

1] 2

The teacher completes the entire syllabus in time -

The teacher has subject knowledge

The teacher communicates clearly and inspires me by her teaching

The teacher is punctual in the class

The teacher comes well prepared for the class

The teacher encourages participation and discussion in class

The teacher uses teaching aids, handouts, gives suitable references, make -
presentations and conducts seminars/tutorials, etc, ;
3. | The teacher’s attitude towards students Is friendly & helpful

9. | The teacher is available.and accessible in the College

10. | The evaluation process is fair-and unbiased ]

NV L D K\\h

111. Suggestions for improvements

1 Suggestion regarding Library ‘ j :
' | Facility : vell _~main -La.\v\euJ\

2. | Suggestion regarding Extra Co- ol;
Curricular activity ; ; ﬂg—o :

3. Suggestion regarding Internet U :
facility R 8oook

Any Other Suggestion 5 \




1. Do you feel proud to be associated with this college as alumni?

Options Response
Yes 98.25%
No 1.75%
Response
120.00%
100.00%
80.00%
60.00%
[JResponse
40.00%
20.00%
0.00% T ————— )
Yes No

2. How do you rate development activities organized by the college

for your overall development?

Options Response
A. Highly Efficient 65%
B. Efficient 30%

C. Satisfactory 5%




D. Below Satisfactory

3. Are you willing to contribute to the development of the college?

HmB.

= C.

Efficient

Satisfactory

Options Response
Yes 75%
No 25%
50%
40% " Response
0
30%
20%
10%
0% T
Yes No

4. Were/Are your grievances properly handled at the college ?




Options

As a student

As an alumni

Yes

92.05%

88.75%

No

7.95%

11.25%

100.00%

90.00%

g

80.00%

70.00%

60.00%

50.00%
40.00%
30.00%
20.00%
10.00%

0.00% -

As a student

As an alumni

[HYes
[1No

5. Rate the adequacy of the following as they were during your tenure

as a student at this college.

Options Laboratories and Library | Computer Sports and
equipments and facilities, | extracurricular
reading internet, activities
room Wi-Fi
A. Highly Efficient 65% 55% 65% 67%
B. Efficient 28% 15% 10% 5%
C. Satisfactory 7% 30% 25% 27%
D. Below 0% 0% 0% 1%




Satisfactory

80%
70% 65%
60%
50%
40%
30%
20%
10%

0%

65% 67%

Laboratories and Library and reading  Computer facilities, Sports and extra
equipments room internet, wi-fi curricular activities

mA. Highly Efficient mB. Efficient = C. Satisfactory ®mD. Below Satisfactory

6. Have you obtained sufficient subject knowledge (both in theory

and practical) at this college?

Options Response

Yes 90%

No 10%




Yes No

7. Were the HODs and faculty cooperative?

Options Response

Yes 82.23%

No 17.77%
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th Navraqg Rai Lohia Jairam Girls College
Lo hTr Majra, Kurukshetra

Web: www.jairamgrou!;s.org
Email: jrgcollegekkr@gmail.com
| ngﬁm No: 01744-274559

Alumni Feedback form

ESSENTIAL DETAILS
Alumni Name: ka4 5
Father’s Name:  J4v . T /Laum_ Sad other's Name:
Year of Passing out: 3¢ | Class: {.]
Permanent Address: V.0.n R patha la

Designation (if any): )

Present Organizationand  :

Address of Organization (if any)

E-Mail ID: ita e aduin 300 AL,
Contact No.: &?,QQ‘ TEYTR ! Mobile No.:

Kindly select the appropriate option as per the following criteria.
LA - Highly Efficient, B - Efficient, ¢~ atisfactory, D - Below Satisfaction

L. FEEDBACK ABOUT COLLEGI

=l

1. Do you feel proud to be associated iwith this college as an Alumni? Yes [¥ No []
2. How do you rate development activities organized by the college for
your ovei,all develonme:t? F * 4 ¥ A &8 OcOnC

3. Are you willing to contribute to the development of the college? Ye, No
a) Asastudent : Yes [ No []
b) As an alumni ) Yes [+"No

5. Rate the adequacy of following as they were during your tenure as Student at this college
a) Laboratories and Equipments | A PFB[IC[]D |
b) Library and Reading Room A[]B{AC[]D
¢) Computer Facilities, Internet, Wi-Fi A[ B [FC[]D
d) Sports and Extracurricular activities AB[IC[ID

1. FEEDBACK DEPARTMENT & FACULTY
6. Have you obtained sufficient subject knowledge (both in theory and practice) atthis | Yes ) No O
College? |
7. Were the HODs and Faculty cooperative? Yes &4 No [

I1I. Most Memorable Moment in th college (If Any):
Ew)‘—a b Sk 'YV\Y Cot Ao Woram
2\»&»{ monew S madsred wAy Ceralfe :

[V. Suggestions for Improvéments: l
{

V. Any contact of Alumni - ; Name Contact Countzy
Settled in Foreign country

Date: Q_7~ (O : ')_09_', kignanue:,':qy“h




PARENTS’ FEEDBACK ANALYSIS

1.1s the college staff helpful and co-operative during the admission process?

OPTIONS RESPONSE
Yes 94%
No 6%
94%
100% -
80%
(]
2 60% -
:
g 40% - 6%
0% f
Yes No
Options

2.Does your daughter find the faculty of the college learned and updated?

OPTIONS RESPONSE
Yes 95.5%
No 4.5%




95.50%

100.00% -
80.00% -
60.00% -
40.00% - 4.50%

20.00% - T

0.00% T f

Response

Yes No
Options

3.Does your daughter get access to the library books for her studies?

OPTIONS RESPONSE
Yes 94%
No 6%

94%
100% -
80% -
2 60% -
o
2
o 40% -
e« 6%
20% A
0% T 1
Yes No
Options

4.Are you satisfied with the studies of your daughter in the college?

OPTIONS RESPONSE

Yes 96.3%

No 3.7%




100.00%

80.00%

60.00%

40.00%

Response

20.00%

0.00%

96.30%

3.70%

Yes No
Options

5.Are you properly attended to whenever you visit the college?

OPTIONS RESPONSE
Yes 93%
No 7%
93%
100% -
80% -
2 60% -
g
8 40% - o
20% -
0% ; .
Yes No
Options
6.1s your daughter satisfied with discipline in college?
OPTIONS RESPONSE
Yes 95.6%
No 4.4%




9.60%

10.00% -
8.00% 1 4.40%
6.00% -

Response

4.00% -
2.00% -

0.00% T f
Yes No

Options

7.1s your daughter satisfied with cleanliness of the infrastructure?

OPTIONS RESPONSE
Yes 98.2%
No 1.8%

98.20%
100.00% -
80.00% -
2 60.00% -
]
3
& 40.00% -
1.80%
20.00% -
0.00% T f
Yes No
Options

8.1s your daughter satisfied with the curriculum of the college?

OPTIONS RESPONSE

Yes 97.2%

No 2.8%




97.20%
100.00% -
80.00% -
2 60.00% -
o
Q.
(%]
2 40.00% -
2.80%
20.00% - :
0.00% T f
Yes No
Options

9.Does your daughter receive enough support from the faculty?

OPTIONS RESPONSE

Yes 95.4%

No 4.6%

95.40%

100.00% -~

80.00% -

60.00% -

Response

40.00% -
4.60%

20.00% A -

0.00% T f

Yes No
Options

10. Does the college update you about the performance of your daughter?

OPTIONS RESPONSE

Yes 949%,

No 6%




Response

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

94%

Yes

Options

6%
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PARENTS' FEEDBACK Sesslon 20890 -3/
Name of Student: QMQHIBNRG Classzg.ﬁ.frlr..a'.ﬁ.)... Roll No.: 235022959 ‘

Q. Questlon Response
No. S5
1. | Is the college staff helpful and cooperative during the admission } No

process?
71 v IE RIS Y ST A ATIH FETaT B 8 ?

2. | Does your daughter find the faculty of the college learned and | Yes yNo

\

updated? A
71 TR T A =fw W wge § 7

3, | Does your daughter get access to the library books for her studles? \’/Yes’ No
=T YA T TETE ¥Y TRHTO | GRS oy § P

4, | Are you satisfied with the studies of your daughter in the college? \_Y/es/ No

T I RS & R B wWR W 6ge ¥ ?

5. | Are you properly attended to whenever you visit the college? \}e& No
FERETeE FA ¥ AR MY SRk T Waee WAER ;
forar o 8 ? :

6. | Is your daughter satisfied with disclpline In college? | Yes | No
T B GA ATy ¥ g W WIE § 7

7. | Is your daughter satisfied with cleariliness of the infrastructure? Yes | No
1 T T e W S wge t? [

8. ‘Is Your daughter satlsfled with the curriculum of the college? Yes | No :
AT A T TERT B TOTEH I S ? o=l

9. | Does your daughter recelve enough support from the faculty? fs/ No

T T T B e e & ot wEAnT frerar & ?
10.| Does the college update you about the performance of your daughter? -Y} No
T AEMIEE™  SUHT IMUe g @ el 7 Iy
TR W ST T & 7 ;

Signature of Parents/Guardlan



TEACHERS’ FEEDBACK ANALYSIS

1 2 3
Qus. Nature of Question . Neither
No. Agree | Disagree Agree Nor
Disagree
1 The adrr'1|55|o.n process followed by 99.00% 0.00% 1.00%
college is active and transparent.
The library is enriched with number
2 of latest reference/text books/ 92.25% 1.32% 6.43%
journals as per syllabus.
3 The library staff is cooperative. 95.63% 0.00% 4.37%
4 Separatg spacg for t.eachers in 96.35% 0.25% 3.40%
college library is available
5 The internal exam systfam— is 92.26% 3.95% 4.49%
transparent and effective
The teachers are encouraged to
6 organize and participate in 95.56% 0.00% 4.44%
seminars/ workshops/ conferences.
7 Adequate Cultural and Sports 90.36% 0.00% 9.64%
Infrastructure.
Infrastructural facilities, such as
8 teacher's rooms, class rooms and 98.95% 0.00% 1.05%
toilets are adequate in the college
9 Enough parking facility is available. 100.00% | 0.00% 0.00%
10 Administration is sincerely putting 87 25% 5 50% 10.25%
efforts for development of college.
Faculty are given freedom to express
11 their views for benefit of students 98.77% 0.00% 1.23%

and college




12

The environment in the department
is conducive to teaching and
research.

98.36%

0.00%

1.64%

13

The IQAC efforts are promoting
quality of the college.

93.65%

0.25%

6.10%

14

Provisions for professional
development are non-discriminatory
and fair.

92.25%

0.00%

7.75%

Graphical Analysis of Teachers’ Feedback

1.2

0.8
0.6
0.4
0.2

The admission process..

The library is enriched..

G| ild|lo| g b= g
— o o (%] — _
2 E|G|lc|lo s 0| 5|S
()] © prer] o o S
3] | e w|l | = = Q c
- Q 17 — ©| == o Q| .=
g 3 £ 'S :3 £ Hb_o ‘B -E S
© — »n
S| 8 a3l =|o|E
2| ®| x| * 5/ 2| |2 <
= || Y 0| 9| || O @O
[J) g | = ‘E; (S © ) =
= c|lF| 5| 2|2 s|&|%
Fl &£ o|le|lc| 5| s c
(0] (2} [%2) ()]
- (7] © oo | .2 >
c 2 sl 3lElEL
= >
[J] clc|EloO|F
< w| o ©
[ < | v
3/14(5|/6|7(8|9(10/11(12

The IQAC efforts are..
Provisions for professional..
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1 Agree

MW 2 Disagree

M 3 Neither Agree Nor Disagree
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SNRL Jairam Girls Colleges Lohar Majra
Kurukshetra

Eeedback form for Tenchers

Acndemie \'unnriﬂqu O—D ,_

Name of Tencher Dr/Ms, T 9. Maarde ,_wzé;.gm‘,___-—-w-—‘—«—
Dt‘ﬂﬂlll\“\)": Almué ?_Qﬁ“w[— "cl,'".l|l|t‘||‘____’_{1¢&l/lﬂ}‘_€_'QQ“.M~L£‘;—a—

(1 = Agree, 2- Disagree, 3 = Nelther Agree Nor Disagree)

Please Tick (V) the following parameters

Sr,
No.

Parameters

The admission process followed by college is active and transparent

by
-

- [The library enriched with number of latest reference/ text books / journals as per

syllabus,

\ 1S

The library staff is cooperative

Separate space for teachers in college library is available

The internal exam system — is transparent and effective

The teachers are encouraged to organize and participate in seminars/ workshops/
conferences

Adequate Cultural and Sports Infrastructure

Infrastructural facilities, such as teacher’s rooms, class rooms and toilets are
adequate in the College

Enough parking facility is available

-lAdministration is sincerely putting efforts for development of college

11

Faculty are given freedom to express their views for benefit of students and
college

12.

The environment in the department is conducive to teaching and research.

13.

The IQAC efforts are promoting quality of the college

14.

Provisions for professional development are non-discriminatory and fair.

KIS TSI NS SRS

Any Other Suggestion




Action taken on the basis of feedback responses 2020-21

1. On the basis of analysis, the feedback collected we found certain area to be
improved and maintained.

2. The college has internet Wi-Fi facility but requires regular maintenance and
improvement to serve the students satisfactorly access to the internet.

3.More and continuous efforts to be made for the personality development of the
students through extra curricularactivities.

4. On the basis of parents’ feedback college decided to start new scholarship on
college tuition fee in every course during peak time of COVID time.

5. Facilities of college sports ground has been improved.

Principal
Co-ordinator SNRL Jairam Girls College
IQAC Lohar Majra, Kurukshetia
S.N.R.L. Jairam Girls College
Lo har Majra (Ruiukst 1)
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